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ProWriter® 3.0 Introduction

During the last five years there has been and continues to be unrelenting changes in the facility
management industry. Building owners have faced mergers, acquisitions, downsizing, global
threats and FM personnel are asked to do more with fewer resources.

The roofing industry itself is evolving with a renewed focus on relationships, maintenance and
services. Manufacturers continue to add new products and change installation recommendations
to increase performance or minimize health and safety risks. The product options from coatings to
materials is complex for people in the roofing industry, it is no wonder buyers struggle to sort out
the important facts.

Sales roles are changing too. One stop transaction selling is not sufficient in an environment
where buyers must understand the problems, their consequences and the purchase options in
order to evaluate bids. It may no longer be effective for sales people to maintain loosely
organized product information when corporate buyers will require details to support
recommendations and educate stakeholders who often participate in significant repair
authorizations.

There are over five thousand companies providing roof maintenance and roof replacement
services to building owners in North America. These companies provide roofing services to
repair, recover or replace aging commercial roofing. Many established companies focus on one
or more product systems and work hard to establish their reputations as knowledgeable and
quality conscious thereby earning the trust of prospective buyers and an invitation to provide
services.

Once the opportunity to provide a proposal for services is given, communication skills become an
important part of educating prospective buyers. Whether well defined or informal your sales
process usually includes customer contact and a written proposal stating the company’s opinion
on the existing conditions and outlining options for the customer to consider. Given that many
buyers are business people who are uninformed on the mechanics of roofing, the organization
and detail of the proposal will be important.

Digital Facilities Corporation has focused on the proposal as a key element in the preparation of a
document that helps educate your buyer, communicate the conditions you are evaluating and
establish trust while focusing the client on specific recommendations and the value your company
is providing.

ProWriter® 3.0 helps you earn their business when the difference between winning and second
place often comes down to the details. It provides a format to consistently add detail to help
influence the buyers gut feeling; that your company, your analysis of the situation and your
recommendations deserve their respect and a contract.

ProWriter® 3.0 Features and Benefits

-1-



ProWriter® 3.0 Overview

ProWriter® 3.0 is an easy to use proposal generating program with many added features to
enhance the quality of roofing proposals you prepare for your clients.

ProWriter® 3.0 contains over 16 preformatted proposals with single roof and multi-roof versions
available. All of these proposals can be customized to suit your needs.

The database is divided into 2 areas the proposal folder and the details folder.

The Proposal folder holds all of the information about the proposal such as client and facility
name, photos and layout of the proposal.

The Details folder holds all of the information about each roof section. The information entered
here is usually gathered during an on site roof inspection. ProWriter® 3.0 includes a roof
inspection form for use during these inspections. The layout of the inspection form follows the
layout of the Details folder making it easy to transfer the information from the form to the
ProWriter® 3.0 database.

The ProWriter® 3.0 User manual provides information on the features and functions with a focus
on how-to functionality and is included within the application for quick reference.

The following pages outline ProWriter 3.0’s screen design and enhanced features.
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ProWriter® 3.0 Screen Design

ProWriter® 3.0 — Proposal Index Screen

ﬁ ProWriter 3.0

“» @ %A SE BB Y B NS0 E
. Inde = I
; Proposals
[pelivery date [Proposal # Client Facility |Type | status | Biag|a
C5050320 Halton Regional Governi Burlington Fire Departir Maintenance P $25,365.00
LE Jan 07, 2003 DL-03-01 Terrell Plaza Terrell Plaza Repair Submitted 31 E5,813.00
Cliert Information

) =

Facilty Information

%

|
|

Leak detected over pet store after heavy rain fall.

L A

> All Prowriter® 3.0 screens have an Outlook type layout with menu options and toolbar icons
across the top and Proposal and Details tabs on the left side of the screen with icons
representing the pages within each folder listed below.

» The Proposal Index page is displayed when the application is first started. This page is used
to list the proposals in numerical sequence, along with some general details about each
proposal.

> The ProWriter® 3.0 toolbar provides quick and easy access to many of ProWriter® 3.0
features and functions

» Each page within ProWriter® 3.0 displays the name of the page along with the proposal
number, client and facility name for easy reference
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ProWriter® 3.0 Screen Design

Prowriter® 3.0 - Control Sheet

File Edit Wew Tools Help

Y | @

Control sheet for proposal #: DL-03-01 Client: Terrell Plaza Facility:Terrell Plaza

Proposal #  |DL-03-01 Inspection date !Jan 05, 2003

Cliert name \[Terrell Plaza Delivery date  [Jan 07, 2003

Facility name errel Plaza Cloze date I

Client Information

'E_g‘ Roof name IEluiIdingA Bicl amount | FI65313.00 cCalculste |

nformation
Proposaltype  [Repair Actusl amourt | $3,543.00
Roof inspector  [Bil Smith Status  |Submitted
£ |
lotes B copy from another proposs Eollow-up  Dste !.Jan12, 2003 I~ Rich Te
\—/
Leak detected over pet store after heavy rain fall. Call to ensure proposal was received

» The Control page of the proposal folder is used for some general information about the
proposal

Title of the page includes the client and facility name as well as the proposal number
Client and Facility SmartLists link to the Prowriter® 3.0 address book

Copy details button — copy from another proposal

YV V V VY

Create an Outlook task to remind you of the follow-up details
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-4 -



ProWriter® 3.0 Screen Design

Prowriter® 3.0 - Client Information

File Edit Wew Tools Help

Y ah QR SRE sl V(B M0 E

Proposals

Client Information
e

riformation

Client information for proposal #: DL-03-01

Client: Terrell Plaza Facility:Terrell Plaza

~ Primary contact

hiame ITerreII Plaza

Mame I.Judy Holztein

Brief name ITerreII

Position IManager

Strest addre3S {209 auystin Highway
Suite 139

City |San Aritonio
Country |LIS

&R Copy friom another Proposal

StateProy |T}-{
ZipPostal |?82E|9 Additional contact information

C_:I Save to Address Book

Phone |21 0-522-6662

Fax |21 0-520-3449

E-Mail |

Judy Holstein pager # 210-720-7026

» The Client information page holds the client name and address as well as contact information
and notes

» A Copy button allows you to copy details from an earlier proposal

» Save the address to the address book for use in future proposals
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ProWriter® 3.0 Screen Design

ProWriter® 3.0 Facility Information

E ProWriter 3.0
File Edit Wiew Tools Help

“» @@ N EVE sl v E NS0

Proposals Facility information for proposal #: DL-03-01 Client: Terrell Plaza Facility:Terrell Plaza

~ Primary contact
Ini Matne !Terrell Plaza ik

- Plame: lJudy Holstein
Briet name =Terrell

Position !Manager

N SHEEL IS 11201 Avstin Highiwey Phone [210-822-8862
Cliert Irv ation Suite 139, i

iz Fax |210-520-3449

B

nformation Qﬁ‘L!San Antonio StateProv |T}{ E-Mail |
CDUFﬂI’inS ZipiPostal |?3209 Additional i i
Ph

W T Client to Facility  [%)

% Tvpe of bulding |Shopping Plaza Cepyjlnicamation
= ¥ Mame
r Letter : =
Meighborhood ICommercial [ Saveto Address Book I’ et
¥ Address
Hotes ¥ Contact Caneel
Proposs 12 [ Maotes

[

» The Facility information page is used to store the name, address and contact information of
the facility for which the proposal is being created.

» Save the address to the address book for use in future proposals

» If any of the client information is the same it can be copied using the Copy from Client button,
to select the information you wish to copy.
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ProWriter® 3.0 Screen Design

ProWriter® 3.0 - Photos Page

Photos for proposal #: DL-03-01 Client: Terrell Plaza Facility:Terrell Plaza

B Photo # ‘Descriminn uguppress", | 4+ MyveTo Top

1 Exterior Bidy & Mo
2 Partial overview of Bldg. 4. Yes
3 Partial overview Bldg A Mo
4 Test cut
Client Informstion 5 Abandoned Penetration Mowe
E_ﬂ= | | 6 Skylight SuUppress
e 8  Woids in expansion joint detail, Move To ||
tormation =

Resart

J g Separated condensation pipes.
t Resequence

13 Frort lower ares of Bldg. B - 13t fjoor

- | Annotation

Photos 15 Bldg C copy - -
20 BldgD fﬂxlbandc;nnzdt penetrattlun. T‘?l'ste |t$r|“nskcan be
— i ; 1 |eliminated to prevent possibility of leaks.
| 21 _HVAC cletail Full Phato Wiew B £ !
22 Ponding Photo Assistant

24 Partial overview Delete

w

[ Display New Phatas

> The photos page is used to store photos for the proposal. Photos are brought into Prowriter®
3.0in 3 easy steps.
0 Copy and paste into the New ProWriter photos folder on your hard drive from your
digital camera or scanner
o Drag and drop them from the new photos folder to the photos page of the proposal
o Drag and drop them to the individual derail pages of the proposal

Note ProWriter® 3.0 also includes 3 photos albums which can be shared with all proposals. Use
these albums to store photos of typical defects or roof top details.

» Organizing your photos is simple using the move options indicated by the arrows on the page
» Suppress flag allows you to select which photos to print in an album

» Expanded right-click menu makes photo handling easy
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ProWriter® 3.0 Screen Design

ProWriter® 3.0 - Proposal Settings page

EPrnWriter 3.0
File Edit Wew Tools Help

Y ah QR SRE sl V(B M0 E

Client: Terrell Plaza Facility:Terrell Plaza

Propozals Proposal settings for proposal #: DL-03-01

Format |Standard farmat - with photos

I Show User [ Nogo ——

WErsion IRoof Repair Proposal

. ) Pozttion
Configur ation IStandard

Calor IEllue \ ;j

Line style istandard

Header

Y ¥

v v

Scheme

Client Information
e

¢ Information

I Include

— [ Print Photo Album

Y
Ll T FORY 4 1’-‘5\%
Include

% Current System

i Delivery

" |May 20, 2003
Mumber [~ Description v Annotzhdn
FQ = Fant Size [Smal
Acvanced kr | Creste Configuration... | &5 PreviewPrint Propozal... |

ProWriter® 3.0 contains many predefined reports which can be customized using the proposal
settings page.

Visual selection of report options allows you to overwrite system defaults for specific proposals

Change the color scheme and line style

Include/exclude a cover letter

Use letterhead

Select different date options for the proposal

Select font and font size for the printed proposal

Use and position of a Company logo on details pages

Include/exclude a photo album with the printed proposal with/without photo numbers,
descriptions, or annotations.

VVVYVVY
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ProWriter® 3.0 Screen Design

ProWriter® 3.0 — Proposal Details Folder

ﬁPmWriter 3.0
File Edit Wiew Tools Help

v af® & S3FH s 2R Y B S 0

I JOET Details for proposal #: DL-03-01 Client: Terrell Plaza Facility:Terrell Plaza

Section i Hame ! Roof em e | Age | Sq. ft. I Replacement value | ]
[ 4 A Buiilcling & Corvertional Mod Bit - Hot Applied 13 37316 §259,740 =

B Builciing B BUR: (2ndd floor lesel) Modified Bitum 13 65525 $952 575

i Builcling BUR 13 49 330 §739,930

o Builling O BUR: { Modified Bitumen 13 30,200 $453,000

Re~ommendstians

4

Roof sections Square footage Replacement value

Totas I N S

» The Details folder is where the information about each roof section of the facility is stored.

» There are 7 pages of information within this folder shown on the left of the screen.

» The Index page is used to list the roof sections along with some information about each
section. The information in the shaded columns displays as information is entered

elsewhere in the database.

» Select a roof section on this page, then click on the other pages in the folder to view the
information about the selected roof section

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Screen Design

ProWriter® 3.0 — Summary Page

E ProWriter 3.0
File Edit Wew Tools Help

»a® [} SPH eV E K0

J P Summary information for roof section: A Client: Terrell Plaza Facility:Terrell Plaza
Dietails
Designation iA Roof conction rating il j
J * Adeguate
%' ErcThare IEluiIding o |F‘00" " Inadeguate
=
= " Roof size m s, 1t —Currently leaking? 1 Histary of lzaking?-
" Yes * Yes
4 Est. replacement cost Im per =0, 1t i No " No
b ik 7 Unknowwn 7 Unknovn

b Est. total replacement cost | §559,740 (calculated)

Roof = o Drainage and leak details
Existing sy stem type ’Conventional Mod Bit - Hot Applied :
Leak detected after heavy rains. Has also

leaked in the past.

Membra " Installation year known
y Year installed | 1930
{* Installation year estimated

= Height | 25 ft. Slope |1 i8"in 12

MIMEN

Leak sensiivity under roof !Normal

» General information about the roof section is entered on the summary page.
» This information includes roof size, age, composition and condition

> A memo field exists to allow additional information about the condition of the roof to
be entered

» A photo of the roof section can be added
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ProWriter® 3.0 Screen Design

ProWriter® 3.0 — Roof System Page

E ProWriter 3.0 |-_| |E |§|
File Edit WYiew Tools Help
w e ] SGPHE LBV B KNS o
i Existing roof system for roof section: A Client: Terrell Plaza Facility:Terrell Plaza
Details
Existing sy=stem type IConventionaI it Bit - Hiot Applied
Core composition
% # !L T e Description IMethod of attachment o]
Sy M 1 Surfscing Gravel Hot asphatt =
2 Membrane BUR: - 1 ply Hot asphalt
3 Deck Light wveight concrete Poured
4 Deck Galvinized Steel Spot Welded
v
i | R l

Owerall core assessment(s)

Core photos taken

Fecommend

The waterproofing capabilities of the roof membrane Date taken Description Rad)
would appear to be inadequate at this point in time.

Jul 21,1999 Test cut to determine componer =

| =

» This page is used to list the composition of the existing roof section

» SmartLists of standard layer types exist to assist in data entry

» Notes about the Inspector’s overall assessment of the roof can be included

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Screen Design

ProWriter® 3.0 — Roof-top Details

E ProWriter 3.0
File Edit WYiew Tools Help

L =E

Recommendstions

“w G & SVHE LAY B

Roof top details for roof section: A

Client: Terrell Plaza Facility:Terrell Plaza

Exhaust Vent details and condition

Detail type IDescrim'on iFIashing membrane IFIashing metal

| Equipmenrt Exhaust Went Hypalon Membrane 24 Guage Prepainted Steel
@ Equipment .Skylights Mot applicable Painted steel
|Equipment  HvAC Equpmert |&PP mod kit - 1 ply Mot applicabls

3 Perimeter 'Expansion Joirit Mot applicable 'Pairrted ét;ael

il Perimeter .Area Diivicler .Roof Membrane Only .étainless Steel

" |Projection |Pitch Pocket Ihod Bt - 1 Ply |Stainless Stesl

: Projection .P'rtch Pocket JAPP mod bit - 1 ply Mot applicable

E

YV V V VY

Roof top details can be listed on this page using the predefined SmartLists
Additional information about the condition of each detail can be entered

Photos of each of the details can be added to this page

As each row is selected the condition details and photo for the selected detail display

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Screen Design

ProWriter® 3.0 — Membrane Defects Page

ﬁ ProWriter 3.0
File Edit WYiew Tools Help

% @aH A SFE » 2RV E B0

P Membrane Defects for roof section: A Client: Terrell Plaza Facility:Terrell Plaza

Type of deficiency I Severity |
P aligstoring Moderste =
[ Bare Felts Major
i Blueherries [ Minor
3 Bridging [ Majﬁr
i Fizhmouths [ hdinor
] Woids in joirts of expansion joint [ Major
N Wind scouring Major

3

Alligatoring details and condition

Alligatoring is the cracking of the surfacing bitumen asphalt which occurs during the aging process in which the
loss of volatile oils and the oxidation brought about by solar radiation; produces a pattern of cracks similar to an
alligator's hide. The cracks may or may not extend through the surfacing biturmen.

Recommendstions

» Each of the defects found during a roof inspection is listed here

» Photos of the defects can be added and included in printed proposals providing visual
confirmation of your findings

» Additional information can be included for each defect

» When a defect is selected the relevant photo and information displays

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Screen Design

ProWriter® 3.0 — Moisture Survey Page

& ProWriter 3.0 FEX
File Edit WYiew Tools Help

Details

Fecomme

% @aH A SFE » 2RV E B0

Moisture surveys for roof section: A Client: Terrell Plaza Facility:Terrell Plaza

II]ate performedITme of survey Membrane condition summary I Insulation ¢ondition summary | o)
ﬂ Jan 07,2003 | Cut tests and Maisture Prok Partially Wit Partially et =l
v
Survey details Survey photos taken
The maoisture survey performed found approximately Date taken | Description |l
(total damaged area) square feet of roof area to have 3 nione taken =]

rmoisture in the insulation andfar the roof membrane.
This represents approximately ( 75 1% of the total roof
area.

%

|
|

» Details of any moisture surveys that have been carried out on the roof section are
entered here.

» Additional details can be entered along with thermogram or photo

» This page can be excluded from the proposal if not required.

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Screen Design

ProWriter® 3.0 — Recommendations Page

& ProWriter 3.0 FEX
File Edit WYiew Tools Help

% @aH A SFE » 2RV E B0

P Expenditure recommendations for roof section: A Client: Terrell Plaza Facility:Terrell Plaza

Quote year |[Type of activity l Urgency? l £ Amount | s
!J 2002 Repair High $10,563.00

E

Details of activity
Complete recover proposal

il

® Mechanically fasten 1.3" IS0 insulation [ R-8.3) using five fasteners per sheet. =

* Mop one layer of 1/2" [ R-1.3 ) coated tentest over the [SO insulation using Type 2 asphalt.

Fecommendations : ; :
* Supply and install fibercant at all perimeters and roof top equipment.

® Onto the coated tentest mop in 4 plies of # 15 perforated asphalt mofing felt using type 2 asphalt at a rate of 25 o

» Recommendations for roof work is entered on this page
» A schedule of maintenance work can be added for budget purposes

» Comprehensive details of each recommended activity can be added

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Features

Wizards
Click the wizard icon E

to start the process of creating a new proposal

5 ProWriter 3.0

- (3l
g Edit Wiew Tools Help
BWeadh | ST L@ ¥ @ M 0 F
il Proposs
m "% Proposal Wizard
$25,365.00
Proposal Information .II‘I.
Please enter the proposal name, Fl w9 165,813.00
Cliert Information =
) =
Facility Information
Proposal Mumber: ||
|
il 1l l
. Cancel -4 Hacl L SIS
| /
Proposal wizards guide you through the process of creating a new proposal.

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Features

Address Book
Ca

Click the address icon

from the toolbar to add client/facility information to the address book

File  Edit Tools  Help A~

v @} SDE S mwmagmm?

Proposals

— Primary contact

Hame IJud\; Halstein

Termell Plaza Fac it
3 Position |Manager
Termel Plaza

Client Information “wirral Board of Education

Phone |21 0-622-8652

2z Oldershaw High School
d Halton Regional Government Fa |2'I 0-520-3443
Facility Information ; =
Burhn.gtc-n Fire Department E-pail |
:i
Brief rame |Terre||
Additional contact information
Street address P
1201 Austin Highuweay 7
ite 130 Judy Haolstein pager #210-720-7026

City |San Antonio StateProw |T}{
Cortry |L|S ZipfPostal |?8209

Hotes

Add and save new clients to the address book. Once saved to the address book use the Client /Facility
SmartLists to quickly select the client and/or facilit(%/ information for new proposals.
Create an Outlook contact directly from ProWriter™ 3.0

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Features

CAD Drawing

Click the CAD viewer icon E on the ProWriter® 3.0 toolbar to attach CAD drawing to your proposal

EPmWriter 3.0
File Edit Wiew Tools Help

N\
v e ] 8FH e v Bl 0@

Proposals Index

Proposals

Irciex

5 C:\PROWRITER DATA\DRAWINGS\HOLY CROSS.DWG
lelaaac(g ¥ ah@-BE ¥

h
—
&
3
=]
=

N 231
O !
Bare Felt
Client Ir_|_T_-.-r. :TI-:!tII.I n O = o & E
Facility Infarmation o 5 5o n
o Large area of pundin@
&y _ +
e
L —
&m N 2 % s
Notes i
=

Leak detecte ©
i -+

- 183 - il

—= g5 =
a_
&
FY
en
=

A

When a drawing is attached, ProWriter® 3.0 creates a copy and stores it within the application. This copy
can be marked up to highlight problem areas and can be included in printed proposals.

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Features

Attach External Files

Click the Attach files icon %lto copy and store a file within ProWriter® 3.0

&& ProWriter 3.0 IZ||E|E|
File Edit Wew Tools Help N\
vw @ a® A SFH s 2R v B MB g e

Proposals Index TS I

Proposals

Iﬁ_mached Files: DL-03-01

Attached Files [ 1 1

24 5|

Filenarne |Description I |
Firestone S ample. pdf =

|

|f\
w

Cloze

‘Is

Double click on the file name to start the application and view and print the file

Files such as warranties, specifications etc. can be attached and stored within ProWriter® 3.0 keeping all
of your information in one place.

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Features

General Photo Albums

Click on the General Photo Album icon to view and attach photos to the 3 general albums

E ProWriter 3.0

S[i=lES

EN I

.h General Photo Albums |£|
General RTD _
Photo album for: General RTD
Photo # IDescriptiun I Suppress? | & 4 Move To Top
1 1 Ponding VWater Mo
Client Information — + Movelp
Eﬁ & Move Down
Facility Infarmation ¥ Move To Bottom

tove Toll

Annotation

Typical result of plugged draings resulting in ponding
water on the roof

b ||

[™ Display Mew: Photos

L

The shared albums have been divided into 3 types
» General roof top details

» General conditions

» Logos.

Store photos of typical defects and conditions for use with any proposal.
capabilities available on the photos page of a proposal

Includes the photo handling

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Features

Expanded Toolbar

The ProWriter® 3.0 toolbar provides quick access to may features and functions. Tool tips appear when
you point to an icon providing a simple way of locating the tool or option you need.

“w ah }A)S0HE » @Y (B K o

Wizard — guides you through the proposal process
General Photo Albums — the shared photo albums to be sued with any proposal
Photo Assistant — used to distribute photos onto the pages of Prowriter® 3.0

KeyPlan — used to navigate through the different roof sections as well as a visual location of each
roof section

Print a proposal — prints the currently selected proposal

Report Library — Displays the predefined reports

Inspection Form — Edit and print the inspection form for roof inspections

Cut, Copy, Paste — from one field to another

Spell check —use this icon to check the spelling of memo fields and edit boxes

10 Recalculate — occasionally the totals are incorrect due to an unforeseen problem; this tool
corrects any incorrect totals

11.CAD Viewer — attach and view CAD drawings

12. Attach Files — attach and view other files, keeping all of the information in one place

13. Address Book — Enter client and facility names and addresses for use in future proposals
14. preferences — customize the application to meet your business needs

©CoNOO AWNPE

ProWriter® 3.0 Features and Benefits

-21 -



ProWriter® 3.0 Features

SmartLists

SmartLists are predefined lists of standard entries that are included with the application to assist in
speeding up data entry. Any column or row headings that are underlined indicate a hyperlink to a
SmartList from which an entry can be selected. These lists are easy to modify and customize for use.

& SmartList

ligatoring
Ballast Scouring

/ Bare Felts

Type of deficiency Blyeberries |~

T = Blisters —

l Alligatoring Bridging =
Bare Felts Debriz

| Deflection

o Embrittlement

| |Bridging Emulsification

Fizhmouths Fastener Backout

T [P—— — Fishmouths

| | “oids |n_jo|nts of expansion joint Flag Edges

| |Wind scouring Gravel Displacement

Improper Bleed

Mozs Growth

Crwer Torching

Alligatoring details and condition Ponding

Repairs

Alligatoring is the cracking of the surj Ridging h ocours during the aging process in which the

loss of volatile oils and the oxidation | Seitting tion; praduces a pattern of cracks similar to an

. e b Tar Buailz i i
alligator's hide. The cracks may or Fy urfacing biturnen.

Under Tarching
“egetation

Wind Scouring
Irregular Emulsification
Mechanical Damage
Membrane Shrinkage
Patches

Seam Blisters

Split Repairs

Blueherries

I

» Using SmartLists makes the data entry process simpler and faster
» It'saseasyas 1-2-3

1. Double click on the row or column heading

2. Click on the entry in the SmartList you wish to use

3. Double Click to bring the entry into the cell

» SmartLists can be easily edited and customized to meet your needs

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Features

SmartText

Like SmartLists, SmartText has been created to simplify and speed up the data entry process. Whereas
SmartLists are lists of predefined entries, SmartText is predefined text for use in memo fields. SmartText
is easy to create and can be copied from word documents and stored as SmartText within ProWriter® 3.0

28 ProWriter 3.0
File

Edit Wiew Tools Help

Y, @ ] | & =i = 4& SmartText Selector for "Membrane Defects - Details And Condition™ E”Eng i
— —_— || Alligatoring is the cracking of the surfacing bitumen
/ asphalt which nccurs during the aging process in which
“ Consequences the loss of volatile oils and the oxidation brought about
File  Edit Form Ballast 5 couring by solar radiation; produces a pattern of cracks similar
| |Type € L Bare Felts to an alligator's hide. The cracks may or may not extend
| Alligat | o Blueberries = | through the surfacing hiturnen. I
Bare F Blisters
_Elluebe it Bridg_ing {
— fe— g, Py Debris
- Bridgiry . i D eflection =
- Fishmg Allllgatorlng 15 Ernbritlerment H
Woids which th? quS #- Emulzsification
Wi cracks similarll o £ oner s
B Fishmavths
Flag Edges
¥ Gravel Dizplacsaen Copy to Memo | |
Alligatos| £i. Irnraner Rleed ) |
Alligato
loss of
alligato
SrnarkTexk ﬁ-
A

» Adding SmartText to any memo field is simple.

1. Double click inside a memo field to open the Memo editor
2. Click on the SmartText icon on the toolbar
3. Select the SmartText you want to use and copy it to the memo field

» SmartText can be edited quickly and easily to suit your business needs

ProWriter® 3.0 Features and Benefits
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ProWriter® 3.0 Features

KeyPlans

Click on the KeyPlan icon to open the KeyPlan

EPmWriter 3.0

_Eile Edit Eiewg Help
LY I Al

Proposals Proposal sening 5 tnmanss—=Yant: Terrell Plaza Facility:Terrell Plaza

E x]

Format E — v Showe Uzer Logo ——
“ersion E
Cantrol Shee ‘ |I Pasition
.iﬂ Configuration E Header
Cliert Information Scheme v " v
Facility Information Li vi vf- ‘(- \(
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» A KeyPlan is an outline of the building showing the individual roof sections.

» Once the roof sections have been designated on the KeyPlan the selected roof section is shaded
giving an indication of its location on the facility

» As you click on each section of the KeyPlan the information for that roof section is displayed

» KeyPlans are included in facility reports giving your customers a visual point of reference.
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ProWriter® 3.0 Features

Printed Proposals

Once the information for the facility has been entered it’s time to print the proposal. Proposals generated
using ProWriter® 3.0 are colorful, comprehensive and professional.

Some sample pages are shown below
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